
 

ALLIAGE PREVENTIVE MAINTENANCE PLAN 
REVISION: DECEMBER 2024 

 

EAGLE EDGE – SAEVO - PREXION 

PAN ONLY – PAN+CEPH – TOMO ONLY – TOMO+PAN – TOMO+PAN+CEPH 

Follow all the steps listed below. 

Preventative maintenance for the extraoral image line is recommended every 1 year or 10,000 shots, 
whichever comes first. 

 

VALIDATION PHASE OF OPERATION AND INFORMATION BACKUP. 

 
 

 

VERIFICATIONS MONTHLY 
(CUSTOMER) 

ANNUAL / 10 
THOUSAND SHOTS 

(TECHNICAL) 

ACCORDING NON-
CONFORMING 

NOT 
APPLICABLE 

NOTE. 

1-Check the input and output 
voltage of the stabilizer 

 X 

    

2-Check the air conditioning 
operation 

X X 

    

3-Check the computer's 
operation and whether it 
meets the specifications 
required by the factory 
(processor, RAM, HD, network 
card and video card). 

 X 

    

4-Physical evaluation of the 
equipment 

 X 

    

5-Functional Test- Column X X 

    

6-Functional test- Chin rest X X 

    

7-Functional test- Laser X X 

    

8-Functional test - Temple 
support 

X X 

    



 
 
 

9-Functional test - Nasal 
Support 

X X 

    

10-Functional test - Cranial 
Gyrus 

X X 

    

11-Functional test - Olive X X 

    

12-Functional Test - Local 
Trigger 

X X 

    

13-Functional Test - External 
Trigger 

X X 

    

14-Functional test - Pan/Tomo 
membrane keyboard 

X X 

    

15-Functional test- Ceph 
membrane keyboard 

X X 

    

16-"Snap-On" sensor fits 
correctly/Clean contacts with 
isopropyl alcohol 

X X 

    

17-Image Test - All Available 
Profiles 

 X 

    

18-Check error log 
(software/headstock) 

 X 

    

19- Number of shots executed      Pan = 

Tele = 

Tomo =  

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
REPLACEMENT PHASE OF RECOMMENDED PARTS AND PIECES 
 

PARTS MONTHLY 
(CUSTOMER) 

ANNUAL / 10 
THOUSAND SHOTS 

(TECHNICAL) 

ACCORDING NON-
CONFORMING 

NOT 
APPLICABLE 

NOTE. 

1-16000003598 EAGLE EDGE 
EXTERNAL TRIGGER SET KIT 

 X 

    

2-16000003552 EAGLE EDGE 
LOCAL TRIGGER KIT 

 X 

    

3-31000003155 POSITIONING 
MEMBRANE KEYBOARD 

 X 

    

4-31000003266 CEPH 
MEMBRANE KEYBOARD 

 X 

    

5-16000003597 EAGLE EDGE 
ETHERNET NETWORK CABLE 
KIT 

 X 

    

 

 

MECHANICAL AND ELECTRICAL EVALUATION OF EQUIPMENT 

 

Checking Procedures MONTHLY 
(CUSTOMER) 

ANNUAL / 10 
THOUSAND SHOTS 

(TECHNICAL) 

ACCORDING NON-
CONFORMING 

NOT 
APPLICABLE 

NOTE. 

1-Equipment fixation assessment  X 

    

2-General leveling  X 

    

3-Wiring harnesses/network cable  X 

    

4-Sensors  X 

    

5-Cleaning the coolers  X 

    

6-Cleaning Contacts: Dock and 
Snap Boards 

 X 

    

6-Checking the fixing of electronic 
boards 

 X 

    



7-Grounding verification  X 

    

8-All screws tightened and 
properly fitted 

 X 

    

9-Checking gears, belts, Spindles, 
bearings and rails. 

 X 

    

10-Spindle lubrication Grease 
(81003-005) MOLYKOTE BR-2 
NLGI-2 GREASE lithium soap 
grease, EP additive solid lubricants, 
mineral oil, MoS2 

 X 

    

11-Lubricate rails 
Grease(45302100027) RENTAL 
MULTI MP2 BLUE GREASE Grease 
based on mineral oil and lithium 
soap 

 X 

    

 
 
 
INFORMATION BACKUP AND SOFTWARE UPDATE BEFORE DEC-2022 
 

Updating equipment before to 
2022 

MONTHLY 
(CUSTOMER) 

ANNUAL / 10 
THOUSAND SHOTS 

(TECHNICAL) 

ACCORDING NON-
CONFORMING 

NOT 
APPLICABLE 

NOTE. 

1-The client authorizes the 
deletion of the patient database 
(Eagle Eye Software). -Yes 
(compliant) Updates the 
equipment No (non-compliant) 
Does not update the equipment. 

 X 
    

2-Save printer data  X 
    

3-Saving DICOM Worklist and 
PACS data 

 X 
    

4-BACKUP images  X 
    

5-Software update: Version from 

 ( ________ ) to ( __________ ) 

 X 
    

 
 
 
 
 



 
 
 
INFORMATION BACKUP AND SOFTWARE UPDATE AFTER JAN 2023. 
 

Updating equipment after to 
2023 

MONTHLY 
(CUSTOMER) 

ANNUAL / 10 
THOUSAND SHOTS 

(TECHNICAL) 

ACCORDING NON-
CONFORMING 

NOT 
APPLICABLE 

NOTE. 

1-Save printer data  X 
    

2-Saving DICOM Worklist and 
PACS data 

 X 
    

3-Maintain the database 
(PostgreSQL) 

 X 
    

4- Save config file. 
C:\ProgramData\Eagle\settings 

 X 
    

5-BACKUP images  X     

6-Software update: Version from 

 ( _________ ) to ( ________ ) 

 X     

  
 

 
EQUIPMENT CALIBRATION, TESTING AND CLEANING. 
 

Procedures MONTHLY 
(CUSTOMER) 

ANNUAL / 10 
THOUSAND SHOTS 

(TECHNICAL) 

ACCORDING NON-
CONFORMING 

NOT 
APPLICABLE 

NOTE. 

1-Equipment calibration  X 

    

2-Image test - all available profiles  X 

    

3-Pan/ceph/Tomo image quality  X 

    

4-Perform BKP(Eagle Service 
Calibration/Main board 
EEPROM/PDF final report) 

 X 

    

5-General cleaning of the 
equipment 

 X     

 
 



 
 
 
TECHNICAL DELIVERY AND TRAINING. 
 

Procedures MONTHLY 
(CUSTOMER) 

ANNUAL / 10 
THOUSAND SHOTS 

(TECHNICAL) 

ACCORDING NON-
CONFORMING 

NOT 
APPLICABLE 

NOTE. 

1-Deliver to the customer the 
service report duly completed and 
signed by the customer/person 
responsible. 

  

 X 

    

2-Technical delivery, training on 
equipment use and positioning. 

 X 

    

 
 
 


